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Role of digital technology in business stressed 
STAFF REPORTER 
SHIVAMOGGA 

Engineering and manage 
ment students need to be 
apprised of the role played 
by digital technology in exe 
cution of business process-
es, Mohanraj Shetty, head of 
commercial operations, Vis 
vesvaraya Iron and Steel 
Plant (VISP), a public sector 
unit in Bhadravati, has said. 

He was speaking at a con 
ference on »Marketing in dig-
ital world: Trends, oppor 
tunities and challenges' 

held at Jawaharlal Nehru Na 
tional College of Engineer 
ing (JNNCE) in the c ity on 
on Friday. 

He said business firms are 
relying on digital tools and 
platforms for their key com 
mercial operations, includ 
ing expanding their custom 
er base, identifying new 
markets, analysing the con 
sumer behaviour, and value 
addition for their products 
and services.This needs to 
be emuated, 
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